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Central Virginia Electric Cooperative (CVEC) has made the news several 
times in recent months with the announcement of our fi ber optic 
network across the system to enhance smart grid capabilities and with 
the fi ling of a retail rate case.  While these news items grabbed the 
headlines, CVEC was quietly seeing its best year yet for reliability.  All of 
these newsworthy items deserve a closer look.

In 2017, CVEC experienced its best year in its records for reliability.  
Members were out of service for an average of 143 minutes during 
the year, well below our goal of 200 minutes.  The Cooperative has 
made signifi cant investments in vegetation management since 2015. 
As of August 2018, we are on track to further improve reliability with a 
projection of being under 135 minutes per member for the year.

The fi ber optic smart grid communication network being built by CVEC 
will provide for improved electric system operation and outage response, 
and lower power supply costs.  It will also allow members and small 
businesses to have access to reliable, true high-speed internet.  
Extending a fi ber optic network along all 4,600 miles of the CVEC electric 
distribution network is a huge undertaking and the $110 million price tag 
makes it by far the largest project CVEC has ever undertaken.  CVEC is 
seeking outside support from many diff erent sources to help off set the 
costs and has already secured signifi cant commitments of support.  The 
fees for internet service, plus this outside funding, confi rm the project 
can be completed without any impact on the electric rates to CVEC 
members.

While rates will not be impacted by the fi ber optic network construction, 
they have been impacted by increasing costs for materials, equipment, 
contractors, and labor.  CVEC has worked to limit the impact of these 
rising costs and to postpone the need for a general rate case with loan 
refi nancing, reduced bad debt, better work effi  ciency and automation, 
as well as a number of other steps taken to off set higher expenses.  
This year, however, the Cooperative has fi led for a rate increase of 
5.77%; the notice of the rate fi ling can be found inside this newsletter.  
Among other outcomes, the higher rates will provide adequate margins 
to continue our capital credit rotation with checks and credits for 
members each year.

The CVEC Board of Directors and Staff  understand the impact of higher 
rates on its members.  We have worked hard to lower power costs and 
hold the line on distribution rates when possible, even in the face of 
increasing expenses.  It is our pledge to limit any future rate increases 
while still providing you safe and reliable electric service.

Gary Wood
President & CEO

A Letter from the President

Rural 
Broadband
Construction is underway!

Solar Share
Going green couldn’t be easier!

Director Earns 
Leadership 
Award
Roberta Harlowe recognized for 
outstanding service.

CVEC Crews are storm ready!
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Gary Wood, President & CEO, 
addresses the audience

The 2018 Annual Meeting of Member-Owners
CVEC members and special guests 
gathered at Nelson County High 
School on June 20 to participate in 
CVEC’s 81st Annual Meeting.

During the meeting, CVEC members 
received updates on CVEC’s 2017 
achievements and fi nances.  CEO 
Gary Wood discussed Solar Share, 
CVEC’s community solar program, 
and plans for the rural broadband 
initiative. 

Members also voted to re-elect 
three directors: Gloria Vest - East 
District; H.T. Brown, Jr. - West 
District; and Dr. Brian Bates - South 
District (elected to fi ll the seat after 
Robert Duncan’s passing).

After the election, members were 
able to ask questions before 
adjourning to collect their prizes.
CVEC members returned 1,693 

proxies by mail and 103 attended 
in person. Members who mailed in 
ballots were entered into a drawing 
for a $100 bill credit or a $500 
grand prize.

The ten 2018 winners are:
• Mt. Horeb Church| Amherst
• Wayne V. Floyd | Lovingston
• Al Tamashasky | Palmyra
• Millie Budney | Dillwyn
• Alfred Masotti| Nellysford
• Wanda Tabor | Cumberland
• Peter R. Kapuscinski | Dillwyn
• Leonard P. Estrada | Gladstone
• J. Fielding Garner | Richmond
• Richard Williams | Richmond

CVEC also awarded one Grand 
Prize - a check for $500! This year’s 
lucky recipient is:  

Charles W. Greiner 
Charlottesville

Meet the
directors who 
were re-elected 
to serve as your 
representatives 
through June 
2021.

Member Services 
hours have changed!

Need to contact CVEC, but can’t 
seem to fi nd time when local 
representatives are available?

We have good news!

CVEC extended its phone hours 
in September to make it easier 
and more convenient for you to 
speak with a local Member Services 
Representative about your account 
questions and needs. As always, 
CVEC phone lines are open 24/7 for 
outage reporting and emergencies.

New Member Services 
Phone Hours:

Monday - Friday
7:30am-6:00pm

H.T. Brown, Jr.
West District

Dr. Brian Bates
South DistrictGloria Vest

East District
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High School Seniors Awarded VMDAEC Scholarships

Nathan Craig | Nelson High School
Nathan Craig participated in an array 
of athletic activities including golf, 
basketball, and baseball. He was also 
a member of the Nelson chapter of 
the National Honors Society. Nathan 
was accepted into Virginia Tech’s 
School of Engineering where he plans 
to study Computer Science. After 
college, he plans to explore new cities 
while applying what he has learned as 
he works in the technology industry.

Grace Clair | Nelson High School
Grace Clair participated in the 
Student Council Association, Student 
Mentor Program, National Honor 
Society, Newspaper Club, and the 
Blue Ridge Virtual Governor’s School. 
She also competed on many athletic 
teams, eventually winning the All-
District Girls’ Soccer Player-of-the-
Year Award. Grace was accepted into 
Virginia Tech’s Explore Technology 
program. After graduating, she plans 
to work with nonprofi ts, advocating 
for people and the environment.  

Casey Clarke | Fluvanna High School
Casey Clarke graduated as class 
valedictorian. She competed on 
the school’s Academic Team and 
participated in the Interact, Beta, and 
Engineering Clubs. She also studied 
voice and guitar and volunteered at 
her local library. Casey will attend 
the University of Virginia where she 
plans to study Pre-medical Biology. 
After graduating, Casey hopes to 
attend medical school and work as a 
pediatric neurologist. 

Each year, the VMDAEC Education Scholarship Foundation awards $1,000 scholarships to graduating high school or 
home school seniors whose primary residence is powered by one of the 15 electric cooperatives served by the Virginia, 
Maryland & Delaware Association of Electric Cooperatives. Three CVEC students were selected to receive scholarships.

CVEC employee, 
Cody Proffi  tt, helps a 
young member with  

the lineman glove 
challenge at Fluvanna’s 
Old Farm Day Event on 

May 5, 2018.

It Pays to be a Co-op Member!
Any high school or home school senior graduating in 
the spring of 2019, and whose primary residence is 
served by Central Virginia Electric Cooperative, 
is eligible to apply for a $1,000 scholarship 
to be applied to a two- or four-year college 
or trade school. Scholarships are awarded by 
the Virginia, Maryland & Delaware Association of 
Electric  Cooperatives’ (VMDAEC) Education Scholarship Foundation. 

The online application is posted at www.vmdaec.com. For more 
information, visit the Youth Education page at www.mycvec.com.

Applications will be accepted starting on November 1, 2018 and the 
deadline to apply is February 8, 2019.  
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Roberta Harlowe 
proudly stands with her 

Leadership Award

Director Roberta Harlowe Receives
Statewide’s Highest Honor

Sign up for your share of locally sourced
energy and get your yard sign today!

Solar Share is delivering locally-
sourced solar energy to CVEC 
members, and over 43% of 
available shares are already 
subscribed. Supplied by two 
5 megawatt (MW) solar fi elds 
in Fluvanna and Goochland 
counties, Solar Share off ers 
members the opportunity to 
embrace clean, renewable energy 
without the expense and hassle 
of home installation.  CVEC is one of only three distribution 
cooperatives in the nation to off er four MW or more of 
community solar energy to its members, and subscriptions 
are going fast! CVEC off ers residential members the 
opportunity to subscribe to up to fi ve 50-kilowatt-hour 
(kWh) blocks of solar energy at a cost of $4.50 per block, 
for a total of up to 250 kWh of solar energy. In addition, 
the cost of these blocks is fi xed and will not be subject to 
rate increase for the next 25 years. To choose renewable 
energy, visit www.mycvec.com.

Solar Share Opportunity 
Still Available

CVEC Director Roberta I. Harlowe of Fluvanna County received the 2018 Electric 
Cooperative Leadership Award from the Virginia, Maryland & Delaware Association 
of Electric Cooperatives (VMDAEC). The Association’s highest honor, this award 
recognizes outstanding co-op leaders within the three-state region. Harlowe 
accepted her award at the Association’s July 23 annual meeting in Hot Springs, 
following a surprise presentation attended by family and friends.  Mrs. Harlowe 
was the fi rst female elected to the CVEC Board of Directors and also the fi rst 
woman to serve in several board leadership roles. Her passion for fundraising 
increased scholarship funds for the VMDAEC Education Committee and benefi tted 627 
high school seniors with $526,500 total in scholarships to assist with college and trade 
school tuition.  Roberta succesfully managed her family and career and graciously led as 
a volunteer for cooperatives, her community and her church.  Congratulations Roberta!

CVEC Foreman Jason Prechel 
is interviewed by a National 

Weather Service fi lm crew

The Weather Channel 
is featuring 
CVEC in its 
TV series 
“Top 10.” 
Now in 
its fourth 
season, 
the series 
presents 
severe 
weather 
disasters and 
recognizes the fi rst 
responders who 
rescue and repair 
after a storm’s destruction. Camera crews from The 
Weather Channel visited CVEC on June 12th and 
interviewed linemen and dispatchers who served 
during the devastation of the 2012 derecho. The 
network will be using the footage in a “Top 10” 
episode, set to air in November, 2018.

The Weather
Channel Visits CVEC
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Rural Broadband - A Reality for CVEC Members
Work is underway on the Rural Broadband Project!

Central Virginia Services, Inc., CVEC’s wholly-owned subsidiary, will off er high-
speed internet through Firefl y Fiber BroadbandSM.  Firefl y Fiber Broadband 
will lease fi ber which CVEC owns and is installing.  The fi ber will improve 
communications and security across its electric distribution system, thus 
ensuring that CVEC electricity prices will remain unaff ected. The fi ber network 
will use laser beams and glass fi bers to move data at speeds of up to one 
gigabit per second, delivering world-class communications to members. The 
fi ber-optic network will be installed on and adjacent to existing overhead and 
underground electric distribution lines, utilizing CVEC’s existing infrastructure. 

Fiber installation began in Appomattox in September and will expand to Nelson and Fluvanna counties in 2019. These 
areas were selected as the fi rst stops due to population density and lower costs to serve, projecting faster generation of 
revenues which can be reinvested in the project. Firefl y will extend its off ering to the rest of the members across CVEC’s 
service territory as CVEC completes its fi ve-year build-out of the fi ber-optic network across its entire service territory.

Appomattox
Firefl y’s fi rst stop is in 
Appomattox County.

CVEC began installing the fi ber-
optic network in Appomattox in 
September. Members served by the 
Appomattox substation can expect 
to be connected by January 2019.

Martins Store Zion
Firefl y will land next in

Nelson County.

Residents and businesses served 
by the Martins Store substation, 
in Nelson County, will see 
construction of the fi ber-optic 
network in January 2019, with
connection expected by Summer 
2019.

Firefl y’s most recent stop will be in 
Fluvanna County.

CVEC’s third installation will 
cover the area served by the 
Zion substation. Members in 
Fluvanna, Louisa, and Albemarle 
will see construction mid-year and 
connection by December 2019.

Firefl y Fiber BroadbandSM Landings ... fi refl yva.com
Check fi refl yva.com for updates!

NONDISCRIMINATION STATEMENT
In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offi  ces, 
and employees, and institutions participating in or administering USDA programs are prohibited from discriminating based on race, color, national 
origin, religion, sex, gender identity (including gender expression), sexual orientation, disability, age, marital status, family/parental status, income 
derived from a public assistance program, political beliefs, or reprisal or retaliation for prior civil rights activity, in any program or activity conducted or 
funded by USDA (not all bases apply to all programs). Remedies and complaint fi ling deadlines vary by program or incident. Persons with disabilities 
who require alternative means of communication for program information (e.g., Braille, large print, audiotape, American Sign Language, etc.) should 
contact the responsible Agency or USDA’s TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at 
(800) 877-8339. Additionally, program information may be made available in languages other than English. To fi le a program discrimination complaint, 
complete the USDA Program Discrimination Complaint Form, AD-3027, found online at http://www.ascr.usda. gov/complaint_fi ling_cust.html and at 
any USDA offi  ce  or write a letter addressed to USDA and provide in the letter all of the information requested in the form. To request a copy of the 
complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture Offi  ce of the Assistant 
Secretary for Civil Rights 1400 Independence Avenue, SW Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email: program.intake@usda.
gov. This institution is an equal opportunity provider. 
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 October is Co-op Month!
What makes a co-op diff erent?

YOU are what makes the diff erence! Central Virginia Electric Cooperative 
was created for you and by you, and every decision CVEC makes is 
centered around you. As a cooperative, CVEC off ers members many 
advantages that a utility company could not. Defi ned by seven principles, 
cooperatives stand out for their commitment to members and 
community. These seven principles and the members who made them a 

reality are what set cooperatives apart. Cooperatives are defi ned by...
1. Voluntary and Open Membership

2. Democratic Member Control
3. Members’ Economic Participation

4. Autonomy and Independence
  5. Education, Training, and Information

  6. Cooperation Among Cooperatives
 7. Concern for Community
With commitments to serve members, communities, and other cooperatives, CVEC stands strong, supported by the very 
people it serves. Providing safe, reliable, and aff ordable service to every member, CVEC is lighting the way to cooperation 
as it sets an example of teamwork and takes initiative to educate members and strengthen communities.

CVEC Linemen Excel at AMP Rodeo
On August 24-25, CVEC linemen 
participated in the 5th Annual AMP 
Lineman’s Rodeo in Columbus, Ohio. 
All CVEC participants earned an award!

The Appomattox Journeyman team 
made up of Jimmy Wilmoth, Steven 
Matney and Brian Prue placed 2nd 
in the Hurtman Rescue, 3rd on the 3 
Phase Transfer obstacle and 3rd on 
the Wire Down event. They also placed 
3rd overall! 

Brute Gardner, DJ Noble and Brandon 
Hudson represented the Journeyman 
team from Palmyra. They placed 3rd 
in the Hurtman Rescue and Insulator 
Change-Out, 2nd in the Wire Down 
event and 3rd in the Crossarm 
Change-Out.

Individual Journeyman, Dustin Foley placed 1st overall in the Hurtman 
Rescue, 3rd on the Insulator Change-Out and 2nd on the Obstacle Course.

Apprentice Line Technician, Billy Cascio, placed 1st overall in the apprentice 
Hurtman Rescue event. Thank you to Matt Wilbun for judging at the event!



Page 7

NOTICE TO THE PUBLIC OF AN APPLICATION BY CENTRAL VIRGINIA ELECTRIC COOPERATIVE 
FOR GENERAL RATE RELIEF 
CASE NO. PUR-2018-00125

On August 6, 2018, Central Virginia Electric Cooperative (“CVEC” or “Cooperative”) fi led with the State Corporation Commission 
(“Commission”) an application pursuant to §§ 56 231.33, 56-231.34, 56-236, 56-238, and 56-585.3 of the Code of Virginia requesting 
approval of its proposed rates and charges (“Application”).  CVEC also fi led a Motion for Protective Ruling in accordance with 5 VAC 
5-20-170 of the Commission’s Rules of Practice and Procedure, 5 VAC 5 20-10 et seq. (“Rules of Practice”).

In its Application, CVEC requests that the Commission allow it to revise retail rates to increase total system revenues by approximately 
$5 million, an overall increase of 5.9%.  The Cooperative states that, based on pro-forma test-year results, the rates requested in this 
Application will result in a jurisdictional rate of return on rate base of 5.77% and produce a total system times interest earned ratio 
of 2.25, or 2.19 on a jurisdictional basis.  CVEC proposes changes to both the volumetric and fi xed monthly charges for its customers 
on Rate Schedule A – Farm and Home; Rate Schedule B – General Services; Rate Schedule LP – Large Power Service; Rate Schedule I – 
Commercial and Industrial Service; and Rate Schedule SHL – Street, Highway and Homestead Lighting Service.

CVEC requests that the Commission authorize the Cooperative to place its proposed rates into eff ect for service rendered on and 
after November 1, 2018, subject to refund, if any, based on the Commission’s Final Order.  CVEC submits that placing its proposed 
rates into eff ect on November 1, 2018, will allow the Cooperative to maintain a strong fi nancial position in order to better serve its 
members. 

CVEC also is proposing to revise its Terms and Conditions for Providing Electric Service.  These proposed revisions include changes 
regarding installment deposit payments; use of electric distribution service; extension of facilities; and the budget billing program.  
CVEC also proposes to increase its meter testing fees from $30 to $60 for single phase meters and from $39 to $90 for poly phase 
meters.

For more detailed information about the Cooperative’s proposals, interested persons should view CVEC’s Application.  While the total 
revenue that may be approved by the Commission is limited to the amount produced by the Cooperative’s proposed rates, TAKE 
NOTICE that the Commission may approve revenues and adopt rates, fees, charges, tariff  revisions, and terms and conditions of 
service that diff er from those appearing in the Application and supporting documents and may apportion revenues among customer 
classes and/or design rates in a manner diff ering from that shown in the Application and supporting documents.

The Commission issued an Order for Notice and Hearing (“Order”) in this proceeding that, among other things, scheduled a public 
hearing on March 27, 2019, at 10 a.m., in the Commission’s second fl oor courtroom located in the Tyler Building, 1300 East Main 
Street, Richmond, Virginia 23219, to receive testimony from members of the public and evidence related to the Application from the 
Cooperative, any respondents, and the Commission Staff .  Any person desiring to testify as a public witness at this hearing should 
appear fi fteen (15) minutes prior to the starting time of the hearing and contact the Commission’s Bailiff .  

Copies of the Cooperative’s Application and this Order are available for public inspection during regular business hours at CVEC’s 
business offi  ces in the Commonwealth of Virginia.  Copies also may be obtained by submitting a written request to counsel for 
CVEC, Timothy E. Biller, Esquire, Hunton Andrews Kurth LLP, 951 East Byrd Street, Richmond, Virginia 23221.  If acceptable to the 
requesting party, the Cooperative may provide the documents by electronic means.  In addition, interested persons may review 
copies of all public documents fi led in this proceeding in the Commission’s Document Control Center, located on the fi rst fl oor of the 
Tyler Building, 1300 East Main Street, Richmond, Virginia 23219, between the hours of 8:15 a.m. and 5 p.m., Monday through Friday, 
excluding holidays.  Interested persons also may download unoffi  cial copies from the Commission’s website:  http://www.scc.virginia.
gov/case.

On or before March 20, 2019, any person wishing to comment on CVEC’s Application may fi le written comments with Joel H. Peck, 
Clerk, State Corporation Commission, c/o Document Control Center, P.O. Box 2118, Richmond, Virginia 23218-2118.  Interested 
persons desiring to fi le comments electronically may do so by following the instructions on the Commission’s website:  http://www.
scc.virginia.gov/case.  Compact discs or any other form of electronic storage medium may not be fi led with the written comments.  All 
such comments shall refer to Case No. PUR-2018-00125. 

Any person or entity may participate as a respondent in this proceeding by fi ling a notice of participation on or before November 8, 
2018.  If not fi led electronically, an original and fi fteen (15) copies of the notice of participation shall be submitted to Joel H. Peck, Clerk, 
State Corporation Commission, c/o Document Control Center, P.O. Box 2118, Richmond, Virginia 23218-2118.  A copy of the notice 
of participation as a respondent also shall be sent to CVEC’s counsel at the address set forth above.  Pursuant to 5 VAC 5 20 80 B, 
Participation as a respondent, of the Commission’s Rules of Practice, any notice of participation shall set forth:  (i) a precise statement 
of the interest of the respondent; (ii) a statement of the specifi c action sought to the extent then known; and (iii) the factual and legal 
basis for the action.  All fi lings shall refer to Case No. PUR-2018-00125.

On or before January 29, 2019, each respondent may fi le with the Clerk of the Commission, and serve on the Commission’s Staff , the 
Cooperative, and all other respondents, any testimony and exhibits by which the respondent expects to establish its case, and each 
witness’s testimony shall include a summary not to exceed one page.  If not fi led electronically, an original and fi fteen (15) copies of 
such testimony and exhibits shall be submitted to the Clerk of the Commission at the address above.  Respondents also shall comply 
with the Commission’s Rules of Practice, including:  5 VAC 5-20-140, Filing and service; and 5 VAC 5 20 240, Prepared testimony and 
exhibits.  All fi lings shall refer to Case No. PUR-2018-00125.

All documents fi led with the Offi  ce of the Clerk of the Commission in this docket may use both sides of the paper.  In all other 
respects, all fi lings shall comply fully with the requirements of 5 VAC 5-20-150, Copies and format, of the Commission’s Rules of 
Practice.

The Commission’s Rules of Practice may be viewed at:  http://www.scc.virginia.gov/case.  A printed copy of the Rules of Practice and an 
offi  cial copy of the Commission’s Order in this proceeding may be obtained from the Clerk of the Commission at the address above.
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Visit mycvec.com to fi nd out how you can save on goods and 

services using the Co-op Connections Card. 
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Historical SAIDI Minutes

CVEC has invested in service reliability and eff orts are 
paying off  in lower outage times.

Three years ago, CVEC committed to improving service 
reliability when members were averaging 250 minutes 
of outage time per year. As a cooperative, CVEC is 
dedicated to serving its members and recognized its 
need to improve reliability. CVEC managed tree growth 

in and along 
rights-of-way and 
installed devices 
which limit the 
number of people 
aff ected when 
outages do occur. 
Investing over 
$2.5 million per 
year in vegetation 
management and 
millions more 
in equipment 

Lowest Outage Times in CVEC History Don’t get left
in the dark!

Update your contact 
information and receive 

notifi cations via Text,
Mobile App, or Email. 

Visit www.mycvec.com for 
more information and

to sign up.

CVEC always has your best interest in mind.

Be prepared for outages caused by 
major weather events. An emergency 
outage kit can prove crucial if a large 
storm hits. To learn what you can do to 
be prepared, visit mycvec.com.

installations, CVEC 
has cut outage 
times nearly in 
half averaging 
a total of only 
143 minutes per 
member in 2017. 
CVEC is on track 
this year to further 
improve reliability, with outage times averaging under 95 
minutes per member as of August. Even with measurable, 
noticeable results, outages are inevitable.  Please be 
prepared 
for outages 
and sign up 
for commu-
nication 
with CVEC.


