Current

Communicator

MEMBER NEWSLETTER
OF CENTRAL VIRGINIA
ELECTRIC COOPERATIVE

Spring 2020 VOLUME 29, NUMBER 1

Broadband Update

CVEC receives a $28 million
grant/loan from USDA

Members Embrace
Green Energy
Solar installations on the rise

Unclaimed
Capital Credits

View the unclaimed list

A Letter from the CEO

Spring is in the air in Central Virginia and we are looking forward to
the many projects on the horizon for 2020 and the coming decade.
This year, CVEC will continue to focus on meeting member needs by
providing superior customer service, reliable and affordable electricity,
and the opportunity to subscribe to rural broadband across our entire
service territory.

Plans are currently in progress for a new construction work plan.
The work plan evaluates our existing infrastructure and identifies areas
for improvement that will result in upgrades and, ultimately, improved
service reliability. The mild winter has positively impacted CVEC's
reliability and we are well under our goals for the first two months of
the year. However, the construction work plan and attention to our
rights-of-way are critical to keeping your lights on, regardless of the
weather conditions.

The fiber build across the service area will also help to increase
reliability. Fiber makes it possible to communicate more quickly and
efficiently from our dispatch center to the field, helping to find trouble
spots and shorten outages. While state regulations do not allow
CVEC to sell internet services directly, we have established our
wholly-owned subsidiary, Firefly Fiber Broadband®V, to provide
retail internet access through the fiber. CVEC has applied for
grants and incentive funds from the local, state and federal levels

and has secured over $50 million from all sources combined to use
towards the $120 million project. CVEC has the infrastructure on which
to build the fiber and is pleased to be a part of the solution. Be sure
to visit the newly expanded Broadband Page at www.mycvec.com for
news and updates on the project.

The sunny weather brings increased energy production at solar sites
across the country. CVEC members benefit from solar energy in their
overall energy portfolio and can opt to subscribe to Solar Share, a
community solar program that was launched in 2018. Plans for two
more solar arrays on our system are underway and will be up
and running in 2021. In addition, battery storage will capture energy
and allow it to be deployed at other times during the day.

Looking out for CVEC members' best interest is our mission and we
know that your time is valuable. Please be sure to subscribe to our text
alerts and download the maobile app so we can keep you apprised of
important account information, including usage and due dates, as well
as outage and restoration details. Finally, CVEC strives to keep your bill
as low as possible. You should have noticed a decrease in your
bill beginning January 2020. Saving money and saving time are two
of the ways CVEC is making sure we remain a good value and a good
partner. Here's to the start of what looks to be a great decade!

Gary Wood
President & CEO
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CVEC Rural Broadband Update

CVEC and Firefly Fiber Broadband*™ receive $28,000,000 in funds
from the U.S. Department of Agriculture (USDA) ReConnect
Program.

The announcement was made last month at the Buckingham
Agricultural Resource Network building by USDA Virginia State
Director, Beth Green. Over 200 co-op leaders, elected officials,
dignitaries, members, business partners, and employees gathered
to celebrate the news.

CVEC and Firefly applied for the 50% grant/50% loan and will

use the funds to help build fiber to 11 of its 30 substations.

The Curdsville substation in Buckingham will be the first stop

for building fiber using grants funds, followed by Cartersville in
Cumberland and Goochland counties, Stonewall in Appomattox
County, and Kidd's Store in Fluvanna County. CVEC has committed
to a $120 million plan to install over 3,600 miles of fiber-optic
cable in the 14 counties it serves, providing broadband internet to
all of its 37,000 members.

Updates on the CVEC fiber build can be found on our newly
updated website and our Facebook page. Letters detailing
construction and timelines will be sent to members as each build
area is announced.

{

Left to Right: Kyle Rosner, Governor Ralph Northam'’s Office; Dr. Brian Bates, CVEC
Director; Tamarah Holmes, Governor’s Office; Don Matthews, Buckingham Board
of Supervisors Vice-Chair; Beth Green, USDA Virginia State Director; Gary Wood,
CVEC and Firefly Fiber Broadband*™ President & CEQO, George Goodwin, Senator
Mark Peake’s Office; Karen Mask, U.S. Congresswoman Abigail Spanberger’s
Office; Stephen Harvey, U.S. Congressman Denver Riggleman’s Office

Democratic
Member Control

CVEC is a member-owned electric
cooperative. Each year, CVEC holds
an election at the Annual Meeting
to select members to serve as
directors and represent the
membership in setting policies
and making decisions.

The next CVEC
Annual Meeting will
be June 10, 2020.

Members interested in
running for a director position
can make a “Member Petition

Nomination,” which must:

+ List the name of the
nominee;

- Indicate the director
position for which
the Member Petition
Nominee will run;

+ Contain the printed
names, addresses,
and original
signatures of at least
100 CVEC Members;

+ Use the Member
Petition Nomination
Form contained in the
Director Candidate
Packet, which is
available from the
Cooperative.

Member Petition Nominations
must be delivered to the
Cooperative at least 75 days prior
to the Member Meeting.

For more information,
please view Section 4.4 of
the Bylaws located at
WWW.mycvec.com.
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CVEC Awarded Habitat Partners® Certificate

Central Virginia Electric Cooper@tlve performs extensive vvo.rk. e S S
each year to cut and maintain rights-of-way for new and existing vt

L . . . Habitat Partners* Certificate
electric lines along its 4,500-mile system. -w-

Central Virginia
Electric Cooperative

Lovingston, Virginia

Well-maintained rights-of-way are essential to providing reliable |
and safe electric service, as well as ideal habitats for wildlife and
low-growth vegetation.
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Recently, CVEC was awarded a “Habitat Partners® Certificate”
from the Virginia Department of Game and Inland Fisheries
(DGIF) for its large-scale habitat management efforts in its
rights-of-way. Such work helps to control invasive exotic species,
minimize mowing and herbicide applications, and promote the
growth of native perennial flowers, which support a great diversity of wildlife species such as pollinators and
quail.

Grorn under
Chtober, tuw thosmmd and memrtors:.

CVEC's vegetation management efforts promise positive results for both the environment and CVEC's service
reliability. CVEC invests $2.5 million annually in its vegetation management program in order to increase
reliability for its members and to remove danger trees from areas near the electric lines. Clearing the rights-
of-way also allows safe access for CVEC linemen and trucks if the power needs to be restored or lines need to
be repaired or upgraded.

Energy Efficiency Tip

Make sure your
refrigerator door seals
are airtight. Test the seal
by closing the door over
a piece of paper (so that
it's half in and half out).
If you can easily pull

the piece of paper out,
your seal may need to
be replaced or the latch
may need to be adjusted.

Source: energy.gov

Look for extra savings
on your energy bill!

CVEC members are benefiting from
lower energy bills as of January 1, 2020!
The combination of new, lower cost
power contracts and a change in the
method by which the cost of power
that CVEC receives from Dominion

has resulted in savings to members of
$6.5 million. Your savings are about
one penny per kWh, which is a little
over $10 per month for the average
household use of 1,200 kwWh! You

can find the change

reflected in the
PCA line on
your bill.
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CVEC Constructs New Substation

System improvements are underway at CVEC substations and the
impact can be felt as far away as Richmond!

CVEC has been partnering with Henrico County on the
construction of a new substation in Cumberland County that will
provide more reliable electricity to members, as well as to the
Cobb’s Creek reservoir pump station. Since the new construction
benefits both parties, CVEC and Henrico County are sharing the
cost.

The construction of this substation will allow CVEC to eliminate the
Columbia Metering Point that serves 475 members in Cumberland
and Fluvanna counties and the newer substation will provide more
reliable electricity service. In addition, the Cobb’s Creek substation
will help to get much-needed water from the James River into the
reservoir for use by Richmond residents. As part of the work plan,
CVEC will construct a link to the Columbia substation this year.

The link will allow CVEC to switch between Columbia and Cobb's
Creek to serve as a back-up in the event a power loss occurs. The
new substation will come online this spring.

Existing substations are also undergoing system improvements

to prepare for the fiber build and help assure the highest level of
reliability. Members who are served by the following substations
might notice work in their neighborhoods: Midway, Martin’s Store,
and Stonewall. As always, vehicles driven by CVEC employees and
contractors will be labeled so you know who is on your property.

Safe by Choice,
Not by Chance

Safety is an important part of

every day life at CVEC. Through
continuous training programs and
participation in outreach/education
events, CVEC works hard to educate
both its employees and members
to recognize potentially dangerous
situations and avoid electrical
accidents.

Recently, CVEC employees reached
a safety milestone of 500,000 hours
without a lost time injury!

Congratulations!

Electrical Substation Safety Tips

‘“‘" |I»
\\‘ 4.\
Don’t get left
in the dark!
Update your contact

information and receive
Teach youngsters to

notifications via text,
mobile app, or email.
Visit www.mycvec.com for
more information and
to sign up.

stay away from
electrical substation
fences — they are
NOT for climbing.

Contact us if you see
a substation fence or
transformer cabinet
that is open or
vandalized.

Never fly
kites or
drones near
substations.

Never release metallic

balloons near
substations, which
can cause outages
when they contact
power lines.
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CVEC Members Embrace Green Energy

CVEC experienced an

unprecedented increase Total Net Metering Systems
in members installing solar 400

panels on their homes in
2019.

350
300
Since the inception of the
program, CVEC has seen
growth of about 30 homes 200
per year. However, in 2019,

348
226
168

‘ 150 134
the number increased by over 101
150% to 122. The boom in 100 62
home installations was due 50 38 % I I
to interest in green energy, .

g gy . B

as well as the generous 2012 2013 2014 2015 2016 2017 2018 2019
30% tax incentive offered by

Uncle Sam. Aimost 350 CVEC
members have solar panels installed on their homes as of January 1, 2020.

250

Members who rely on the power from their own solar panels have a special metering and billing agreement
with CVEC called net metering that allows the member to connect their solar panels to the power grid. If
the solar panels generate more power than the member consumes, the electric meter runs backwards and
generates a credit to the member. Similarly, the meter will run forward if the member uses more power
than is generated by the solar panels. Ultimately, net metering members are only charged for the net power
consumed from CVEC. The benefits of net metering systems include lessening our reliance on fossil fuels,
increasing the range of our current energy sources, and minimizing the environmental impact of electricity
generation and consumption.

In 2018, CVEC brought two 5 megawatt (MW) solar sites online and launched Solar Share, the community
solar option for members who want

more green energy in their power CVEC Fuel Mix for 2019
mix but are not able or do not wish

to install solar panels on their homes.
Solar Share subscriptions are still
available! For more information, visit
www.mycvec.com.

CVEC is working on adding an 8 MW
and 5 MW solar site near our Midway
and Cunningham substations in 2021.
Battery storage will be used at one site
to store energy produced during the
day for use during non-generating or
peak times.

PJM (Market), 74%

H Wind Solar mHydro mGas HPJM(Market)
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Unclaimed Capital Credits

As a not-for-profit electric distribution cooperative, CVEC is owned by its members. The members contribute
investment in the lines, poles and substations as part of the rates they pay for electric service.

This money is then used for distribution line investment for a period and eventually returned to the
members. Over the years, CVEC has returned almost $19 million to members. This year's refund marks the

tenth consecutive year for refunds.

Patronage Capital:

CVEC does not have “profits” that go into executive
bonuses or shareholder dividends. Instead, all
revenues we receive through our rates beyond
our costs for providing electric service remain the
property of our members.

How does that work? At the end of the year, the
Cooperative allocates electric service margins to the
members in the form of patronage capital. Patronage
capital represents the members’ ownership and
investment in the Cooperative. Patronage capital

is used to maintain and improve the distribution
system and should be viewed as members’
investment in the lines, poles and substations of the

Capital Credits:

Each year, the Board of Directors determines if the
Cooperative will refund a portion of patronage capital
to the members. This refund is issued in the form

of capital credits. This refund of capital is one of the
many benefits of being a cooperative member.

The Board of Directors of Central Virginia Electric
Cooperative (CVEC) authorized $1.2 million in
capital credit refunds to Cooperative member-
owners in December. This refund was used to retire
the remaining 50% of the 1991 patronage capital
allocations and 100% of the allocations from 1992,
and 10% of the allocations from 2018. In December,
members received a check if their refund exceeded

Cooperative.

Unclaimed Capital Credits:

In 2018, CVEC issued a partial refund of
capital credits allocated to those who were
membersin 1991 and 2017. Members

due a refund greater than $100 were
mailed checks. A portion of the checks

were not deposited or were returned as
undeliverable. Following is a list of members
who have not claimed their refund.

Anyone listed should contact the Co-op in
writing for verification. Please provide:
* When the service was disconnected
* The last address while a CVEC member
* Current address and phone number
* Signature

ACKERMAN, GEORGE
ADAMS, JR R JOSEPH
AFRICANO, JR ERNESTO
AFSHARZANJANI, NADER
AILES, ROGER E
ALBRITTAIN, SYDNEY E
ALLEN, DAVID H

ALLEN, LEROY

ALLEN, EVA

ALLEY, SUSAN
ALSMAN, GUY KIM
ANDERSON, NANCY G
ANGUS, VINCENT E
ARRINGTON, JAMES C
ASHLEY, KAY L
ASHLEY, THOMAS E
ATKINSON, A STUART
ATKINSON, ALVAN W

AYRES, THELMA L

BAIR, DENNIS A

BALCHUNAS, JOHN M

BARCO, JAMES W

BARGER, H T

BARNES, LEONARD

BARRETT, STUART M OR
BEVERLY

BATTEN, VERNON A

$100 or a bill credit for refunds less than $100.

2018 Unclaimed Capital Credits:

BAULER, JANE B
BEALE, BESSIEW
BEALE, YVONNE
BEASLEY, TIMOTHY
BEGALSKE, LYNN
BELL, ARLENE D
BELLOMY, EUGENE F
BENNETT, JOHN P
BENNETT, MARY
BENNETT, ROBERT M
BERTRAM, HAZEL JEAN
WHITE
BESSEL, MARLENE H
BEVERLY, JAMES M
BIRCKHEAD, LARRY
BISHOP, MARY C
BLACKBURN, ALLEN E
BLACKFORD, DAYTON
BLACKWELL, DAVID H
BLAKE, KENNETH A
BLANKENBAKER, JOHN A
BLUE, JOANNE C
BOLLING, CHARLES E
BOMAR, JR DAVID E
BOND, IIl' WILLIAM R
BOONE, BASIL
BOSLEY, EDDY E
BRADLEY, JAMES K
BRIDGFORTH, MYRTLE
BRITT, JACQUELINE C
BROWN, ALBERT R
BROWN, ALVIN H
BROWN, ESTELLE
BROWN, GARLAND L
BROWN, HOLMES
BROWN, KERMIT
BROWN, MELISSA
BROWN, ROBERT A
BROWNING, ROBERT L
BRYANT, JOHN H

BRYANT, JR JAMES G
BUFFALO RIVER NURSERY
BURKETT, JACKIE
BURNS, THOMAS H
BURR, MARGARET A
BURTON, CHARLIE S
CABLEFORM, INC
CAGLE, GREGORY C
CAMPBELL, ANGELA H
CAMPBELL, MILDRED L
CAPPS, JAMES B
CAREY, CARL RICHARD
CARLSEY, MARK K
CARRIER, EDITH B
CARTER, ALICEM
CARTER, MARTHA B
CARTER, VALERIE G
CASH, DARRELL
CATTANO, JOHN P
CENTEL
CHAMBERLAIN, A
JACKSON
CHASE, HARLAN C
CHRISTMAS, JR EDWARD
CHURCH, GARY R OR
PATRICIA
CHURCH, STEPHEN D
CLABAUGH, M B
CLARK, ] D
CLARK, JR JAMES E
CLARK, KIM M
CLARK, RICHARD L
CLAWSON, CAROL
COATES, JOSEPH G
COCHRAN, WILLIAM |
COFFEY, CARLYLE
COLE, DOROTHY M
COMER, KENNETH S
COMERFORD, DEBRA

COMMISSION OF GAME
INLAND FISHERIES
COMPREHENSIVE REHAB

SERVICE
COMPTON, JR CLACY
COPELAND, SHERI
CORPORA, THOMAS OR

SHINKO K
COTE, ANDRE
COUGHLIN, MICHAEL
CRAWFORD, REGINALD H
CREWS, GR
CRITZER, JOHN D
CUNNINGHAM, ROBERT H
CURTIS, DENNIS A
CURTIS, JACQUELINE
DARMIENTO, FRANK
DAVIDSON, CHARLES O
DAVIDSON, DONNIE K
DAVIS, HAZEL A
DAVIS, JERRY L
DAVIS, MRS EARL
DAVIS, NEAL P OR
CAROLYN J
DAVIS, ROBERT T
DAVIS, SW
DEAVOR, MATKINS
DORIS A
DELLINGER, NANCY S
DEMPSEY, BURIL F
DEWILLERS, EDGAR
DICKERSON, JOE S
DICKINSON, CLARANCE B
DICKINSON, RICKY A
DILLARD, JR AG
DODD, SALOR
DOLAN, JAMES MICHAEL
DOLAN, MELISSAW
DOLLAR GENERAL
CORPORATION

DOTSON, VIVIAN
DRINKARD, G LAWSON
DRUMHELLER, EVA
DUNCAN, VERDIE B
DUNN, JACQUELINE
EDWARDS, RALPH
ELLEDGE, VERLE D
ELLIS, RONALD A
ERTEL,JS
ESTES, SUSAN
ETC GROUP
FAIRWEATHER, EDWIN W
FALLS, RUTH C
FANNEY, JEFFERY R
FARGO, EMIL
FAZEKAS, JOHN A
FERGUSON, MRS G
WAYNE
FIELDS, RONALD L
FLORENCE, JR R BRUCE
FLUVANNA CO LINE
MINI MART |
FLYNN, MEADE W
FOGARASI|, ANDRE P
FONVILLE, PACE M
FORD, DAVID V
FOX, VIRGINIA E
FRANCEL, PAUL C
FRANK, MARGARET H
FRANKLIN, DUDLEY
FRANKLIN, EVANT E
FRANKLIN, WALKER
FRENCH, CHARLES E
FRUITT, JERRY B
FRYE, TOMMY
FUERST, CHRISTOPHER W
FULNER, JR ALBERT)
GARDNER, RALPH R
GENTRY, M L
GEORGE, MAIDELL K
GIOVANELLI, JUNE E
GIVENS, HOUSTON M



GLASCO, JOHN W
GLASS, HARRY
GLOVER, DENNIS
GLOVER, WALLACE
GOAD, HARRY W
GODWIN, JERRY H
GOODE, THOMAS
GORDON, TIM A
GOTTWALD, WILLIAM
GRAHAM, JOHN
GRANT, RALPH OR
WANDA
GRAVES, ADA B
GRAVES, ROY L
GRAY, L KIRTLAND
GREEN, BRUCE
GREWAL, TEJINDER S
GRIGSBY, JR JOHN W
GRIMSBY, SAMUEL L
GROSS, DON F
GRUBMAN, RONALD H
GUILL, JAMES R
GUILLOT, MARK L
GUNTER, MRS AUBREY
oIS
GUNTER, TONY W
HAHN, G TODD
HALL, JR MACY G
HALL, KATIE E
HALL, SR WILLIAM E
HANCKEL, JOHN M
HANSEN, NELLIE
HARLOW, JAMES B
HARRIS, ANNA O
HARRIS, MARY JANE
HARRIS, SR LEON L
HARRIS, WILLIAM
HART, BRUCE
HARTLESS, JAMES
RANDALL
HAVEN, SR JOHN R
HAWK, BRENDA
HEIDER, DAVID K
HEMMERLING, ROLF W
HERB, DAVID N
HERRING, MR OR MRS
WAYNE
HESS, LISA
HETLER,J C
HIGGINBOTHAM, MRS
ALICE
HILL, LILLIE
HILL, ROSCOE R
HILTON, MIKE
HOLLIFIELD, CLARA R
HOMA, LINDA L
HOMEPOINT, INC
HONEYWELL, JOHN R
HOOKER, JR J CLYDE
HOPEMAN, BERTRAM C
HOUSE, JAMES H
HOUSE, MARVIN
HOWARD, G WAYNE
HUDAK, JR WILLIAM |
HUDSON, RICHARD L
HUFFMAN, TIMOTHY F
HUFFMAN, TRACY W

HUFHAM, HENRY C
HUGHES, JESSE W
HULBURT, MARY S
INLOW, JOHN B
JACKSON, AMANDA L
JACKSON, ESTELLE M
JACKSON, LINDA L
JAMES, MIKE

JARRATT, CINDY L
JENKINS, BOBBY R
JENNINGS, IV TIPTON D
JENNINGS, ROBERT
JOHNSON, BETTY L
JOHNSON, BLANCHE
JOHNSON, CONNIE R
JOHNSON, GEORGE E
JOHNSON, HELEN J
JOHNSON, L M
JOHNSON, STEVE
JOHNSON, STEWART G
JOHNSON, VIOLA D
JONES, CECIL W
JONES, FLORENCE C
JONES, JOSEPH
JONES, JR CHARLES F

JONES, MD THOMAS L CA

GLENN
JONES, WILLIAM C
JORDAN, CORDIE
JOYNER, JR NILS W
JUNGERSEN, TG
KANGUR, T THOMAS
KAYTON, IRVING
KENNEDY, EUGENE
KENNEDY, JAMES M
KENNON, ELIZABETH
KENYON, JACK'S
KIDD, ARNOLD CLAY
KIDD, LEWIS
KIESLER, SIEGFRIED
KILFEATHER, MARTIN K
KINCHEN, DORIS
KING, CHARLES M
KING, DOUGLAS L
KING, RONNIE
KLAUS, DONALD E
KLEMM, HANNA REGINA
KNAPP, ROBERT W
KOHL, ANDREA L
KOVACS, STEVEN |
KOZIOL, ISAAC
KRANISH, ALLYE
KREJCI, GAIL L
KRONENBURG, ED
KYLE, JAMES H
LADD, CYNTHIA K
LANG, JAMES T
LATHAM, JOHN J
LAUGHLIN, ROGER D
LAUREL MOUNTAIN

ASSOCIATES
LAURENCE, ROBERT B
LAWRENCE, KIMBERLY V
LAWSON, RODNEY OR

MARY H
LAWTHER, RUTH O
LEE, DERVENT

LEMIRE, MARGARET M
LEWIS, DONALD M OR
JULIEM
LEWIS, IDA
LEWIS, MARK
LEWIS, WILLIAM S
LIBERTY FABRICS
LICHTFUSS, PAM
LICON, DEBORAH W
LINDNER, RICHARD D
LLOYD, DANNY
LLOYD, WILLIE OR KATTY
LONG, Il SAMUEL B
LOYD, FRANK
LUNIEWSKI, HENRY
LYNCH, JOHN F
LYNCH, WILLIAM S
M ) PROPERTIES
MAGUIRE, FAYE
MAJEWSKI, ALLEN D OR
KAREN
MAJOR, JR RALPH S
MARKS, ANN L
MARRON, WILLIAM J
MARSHALL, DENNIS W
MARTH, PAUL W
MARTIN, GEORGE
MARTIN, JEFFREY OR
LUCINDA
MARTIN, JOHN R
MARTIN, SR ALFRED |
MASON, MARGARET E
MATTOX, LAURA M
MAWYER, DAVID W
MAWYER, WANDA S
MAXEY, CHARLES
MAXWELL, LARRY
MAXWELL, MARC K
MAYO, GRANT
MCCALL, ALEXANDER
MCCAULEY, W S
MCCLISH, DONALD J
MCCLOSKEY, WALTER R
MCDANIEL, MR OR MRS
RAY |
MCDONALD, CATHERINE |
MCINTYRE, MARVIN H
MCLAUGHLIN, WILLIAM E
MCNEALY, JR ALLEN R
MCNEELY, LEMUEL R
MEADE, MARVIN
MEADOW, JR PRESTON W
MEGGINSON, CURTIS
MEGGINSON, JAMES
HERMAN
MEREDITH, ROBERT LEE
MESZ, NICHOLAS
MIDKIFF, JANIS Q
MILLER, CATHERINE
MILLER, JOYCE F
MILLER, STEVEN R OR
JANET C
MINKOFF COMPANY INC
MINTON, JOHN
MOCKO, PAUL R
MOLENDA, JOE
MOON, DEBBIE

NONDISCRIMINATION STATEMENT

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies,
offices, and employees, and institutions participating in or administering USDA programs are prohibited from discriminating based on race, color,
national origin, religion, sex, gender identity (including gender expression), sexual orientation, disability, age, marital status, family/parental status,
income derived from a public assistance program, political beliefs, or reprisal or retaliation for prior civil rights activity, in any program or activity
conducted or funded by USDA (not all bases apply to all programs). Remedies and complaint filing deadlines vary by program or incident. Persons
with disabilities who require alternative means of communication for program information (e.g., Braille, large print, audiotape, American Sign
Language, etc.) should contact the responsible Agency or USDA's TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the
Federal Relay Service at (800) 877-8339. Additionally, program information may be made available in languages other than English. To file a program
discrimination complaint, complete the USDA Program Discrimination Complaint Form, AD-3027, found online at http://www.ascr.usda. gov/
complaint_filing_cust.html and at any USDA office or write a letter addressed to USDA and provide in the letter all of the information requested in
the form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by: (1) mail: U.S. Department
of Agriculture Office of the Assistant Secretary for Civil Rights 1400 Independence Avenue, SW Washington, D.C. 20250-9410; (2) fax: (202) 690-7442;
or (3) email: program.intake@usda.gov. This institution is an equal opportunity provider.

MOORE, BRENDA
MOORE, D KEVIN
MOORE, JANE C
MORRIS, CHERRYL
DODSON
MORRIS, KAREN M
MORRIS, PHILIP B
MORRIS, RODGER L
MORRIS, TIMOTHY E
MORRISON, RICKY L OR
ANGIE
MORROW, ROBERT A
MOSLEY, MARGARET A
MOSS, RUBY B
MOTT, W C
MULLIGAN, PETER M
MUNDY, RAYMOND
MURPHY, FRANCES E
MURRAY, GREGORY N
MUSCO, GREGORY
MYERS, JOEL M
NAVARRETE, DONNA
NELCO, LTD
NELSON, JACOB
NELSON, WILLIAM W
NEWMAN, MICHAEL A
NEWTON, DORA E
NORTH, GAMBLE
NOTTINGHAM, MARY E
OBRIEN, ET
O'BRIEN, JR THOMAS P
O'BRIEN, NETTIE
O'CONNOR, CHARLES P
OFFIELD, WILLIAM E
OFFUTT, CHARLES E
OLIVER, JAMES
O'ROURKE, LAUREL
OTT, R FRANK OR SARA S
OVERBY, MRS TERESA
OWEN, BRUCEM
PACE, CRYSTAL M
PAINLEY, RAYMOND S
PATE, C HARLEE
PATTERSON, HERBERT R
PATTESON, Il W P
PAYNE, JRG L
PEDLAR, CHARLES |
PENNIX, EUGENE
PERCIVAL, DANA
PERKINS, LILLIE
PERKINS, STEVE
PERKINS, W O
PERVALL, DOROTHY R
PETERS, WILLIAM
PETERSON, LILLY
PETRO, LOUIS |
PHILLIPS, DAVID
PHILLIPS, DELBERT F
PHILLIPS, VIOLET A
POPKIN, ARNOLD B
PORTER, LLOYD
POUTASSE CATHERINE
GALLERY
POWELL, CARROLL W
POWELL, RUFUS OR
DOROTHY
PRICE, IV W GARY

PRIDE, CLETIS
PROFFITT, O M
PRUITT, THOMAS E
PUGH, JEFFREY W OR
LAURA |
PYZYNA, PAUL
QUAINTANCE, BARTON P
QUICK, JOHN L
RAMEY, EDWARD LEE
RAMSEY, ISABELLE R E
RAMSEY, ROBERT E
RANDOLPH, WILLIAM |
RASNICK, HARVEY R
RAY, JAMIE
RAY, WILLIAM C OR GAIL
LYNN
REED, JR BURWIN P
REESE, SHERMAN E
REESE, THOMAS OR
IRENE T
REGISTER, DONALD C
REINHARDT, R STEVEN
RICE, WILLIAM T
RICHARDSON, ROBERT R
RICHESON, HOWARD
RIPPE, PETER M
ROBERTSON, JERRY D
ROBERTSON, JR VERNON
B
ROLLINS, THOMAS
ROMAN, YVONNE P
ROSCOE, IIl ALFRED M
ROSS, SHIRLEY A
ROTO, VINCENT S
RUDDER, PAUL R
RUNION, CLAIRE H
SAMANS, R A
SAMPSON, PRISCILLA L
SCHOMP, LILLIAN
SCOTT, PEGGY A
SEATS, DAVID
SEAY, L E
SEIGLE, ELIOT
SHADIS, MARTE M
SHAFER, THERESA
SHAPIRO, ROBERT F
SHARRETT, MICHAEL OR
JANICE
SHAUR, FRANK
SHAVER, HELEN L
SHAW, TERENCE L
SHEARIN, DENNIS T
SHERMAN, WALTER |
SHIFFLETT, DAVID W JR
SHIFFLETT, DORSEY W
SHIPP, JOHN C
SHIRLEY, DAVIS
SHOTWELL, DELORIS
SILBY, THOMAS L
SILVERMAN, HARVEY A
SIMMONS, ROBERT D
SIMPSON, JUDITH A
SISK, ROBERT B
SISSON, JERRY R
SMITH, DWAIN |
SMITH, MICHAEL B
SMITH, STEVEN

SMOQT, OLIVERR
SONNE, VIRGINIA MAE
SOUTHERS, VIRGINIA
SPARROW, CLARENCE
SPEAK, DAVID R
SPEILMAN, DEBBIE S
ST, PETERS BETTY R
STACKHOUSE, CLARA
ELLEN
STACY, CHRIS
STAGG, RICHARD K
STANDLEY, BILLY R
STATON, GORDON W
STRATTON, EDDIE S
STRUBLE, RAYMOND
STUART, PHILIP D
SUMMERS, GARY K
SUTPHIN, SAM
SUTTON, D W
TAPSCOTT, WW
TATE, PHILLIP M
TAYLOR, CHARLES
TAYLOR, ELLA E
TAYLOR, FRANCES
TAYLOR, FREDERICKR
TAYLOR, JOHN S
TAYLOR, KENNETH R
TAYLOR, MOLLIER
TERRY, ROY ROGER
THEOBOLD, RONALD G
THOMAS, JAMES W
THOMPSON, F NORWOOD
THORNTON, LARUE
THROCKMORTON,
CHERYL L
TOLER, MRS MARY S
TONEY, THOMAS
TORRENCE, W C
TRAMMELL, GEORGIA
TRENT, RICHARD L
TRISDALE, ELIZABETH
DOW
TURNER, ELTON W
TURNER, JACK H
TURNER, JAMES E
TURNER, JAMES E
TURNER, WILLARD C
TURNER, WILLIAM H
ULROPE, JR LEONARD E
URBAN, BILLY ]
US TRANSMISSION
SYSTEMS INC
VAN, EPPS RICHARD P
VANCE, CHARLES B
VANCE, FRED A
VANCLIEF, BETTY
VAUGHN, ROSA
VAYO, LINDA M
VEENHUYSEN, A WILHELM
VEIT, DONALD
VENEY, LAURAD
VERNIERO, DANIEL
VEST, GERTRUDE M
VICKERS, SMITH LYNDA S
VIERLING, WALTER J
VITZTHUM, RICHARD |
VONN, BRYAN E
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WALKER, GORDON
WALKER, MICHAEL E
WALL, ANNE B
WALTERS, A
WARD, CHRISTINE A
WARINNER, DAVID
WARREN, KELLY
WARRING, CHRIS
WASHINGTON,
CHARLOTTE B
WATLAND, JULIAN L
WATTS, PETER M
WEBB, ROSE B
WEISSBARD, SAMUEL H
WELCH, DOUGLAS F
WELLS, Il JAMES M
WELLS, MRS B F
WENZEL, KURT
WHARTON, ROBERT |
WHITE, HENRY ALVIN JR
WHITE, SHARON
WHITE, WILLIAM H
WHITLEY, MD RONALD E
WHITTLE, NELL TYLER
WIHELM, FRED
WILLIAMS, CHARLES P
WILLIAMS, D E
WILLIAMS, ] CHRISTOPHER
WILLIAMS, J W
WINFIELD, KENNETH B
WOOD, DAVID R
WOOD, Il JOSEPH M
WOOD, JRW W
WOOD, MONTIE R
WOOD, MRS G W
WOODELL, JOHN N
WOODY, WILLIAM L
WOOLFORD, MICHELE R
WORD, ELIZABETH S
WORLEY, DAVID T
WRIGHT, GARY R
WRIGHT, KENNETH
WRIGHT, THOMAS W
WURZ, DOUGLAS K
WYATT, JOHN W
WYCKOFF, JOHN N
YOUNG, JAMES C
ZIMMERMAN, MICHAEL A
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CVEC Cares: Community Outreach

While our top priority is to provide safe, reliable and affordable energy, equally
important is our mission to enrich the lives of the consumer-members (that's you!)

¢
that we serve. "

This focus to benefit the larger community is central to the way we operate as

a cooperative. CVEC knows that electricity is a critical need for modern-day life,

but it takes more than poles and power lines to make a community. CVEC and its

employees are continuously working to give back to our communities, both as a
company and as individuals.

Thanksgiving Food Drive: CVEC and Firefly Fiber Broadband*"

employees held a Thanksgiving food drive for the Blue Ridge Area Food Bank
(BRAFB), who provides food to 105,100 people across their network each
MONTH through a network of 200 food pantries, soup kitchens, schools,
churches, and other non-profit groups. For every $1 donated, BRAFB can
provide 4 meals. CVEC and Firefly employees donated $1,000 and donated 72.2
pounds of food, which means BRAFB will use our donations to provide a total of
4,067 meals to those in need.

Angel Tree Families: Each year, CVEC employees participate with local Angel Tree programs and social
services offices to provide gifts for families in need during the holidays. This year, employees provided gifts to
a total of 41 children, parents, and seniors in five of the 14 counties CVEC serves!



